| EWEL

Dial-Up Internet & E-mail Setup Instructions
for

Mac 8.0t0 9.0

If, after you have read this document, you are still having difficulties with the installation, please contact
En-Tel’s Internet Help Desk at: 320-222-9800.

Help Desk Hours: Monday - Friday 8:00 a.m. —8:00 p.m.
Saturday 8:00 a.m. -12:00 p.m.
Sunday Closed

Configuring TCP/IP, PPP (Remote Access) and the Modem

This step involves setting the control panels for TCP/IP, PPP (Remote Access), and modem.

Setting the TCP/IP Control Panel

1. Open the TCP/IP control panel by clicking on the Apple menu, selecting Control Panels, and then select
TCP/IP. If you do not find TCP/IP listed among your control panels, please see the Trouble Shooting section
of this document. The window shown in figure 3 appears.

O=——————T1PFIP=—————H

Connect via: [ FFF i]

— Setup

Configure: [ Using PPP Server i]

Figure 3
TCP/IP Control Panel

IP address: < will be supplied by serwver »

Subret mask: ¢ will be supplied by server

Router address: < will be supplied by server »
Search domains
Mame server addr.: E9.46.192.4 en-tel.net
A9.46.192.10

=

2. Set the following items:

e Connect via is set to PPP

e Configure is set to Using PPP Server

e Name server addr: 69.46.192.4 and 69.46.192.10

e Search domains: en-tel.net
(The three middle settings IP Address , Subnet mask, and Router address are set automatically by the server you
are dialing.)

3. Close the TCP/IP control panel.
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Setting the Modem Control Panel

1. Open the Modem Control Panel by clicking on the Apple menu, selecting Control Panels and selecting

Modem.

2. Set these items:

e Connect Via: set to Modem Port or Internal Modem or PCMCIA Card, depending on what you have.
e Modem: select your modem from the list.

Setting the PPP (Remote Access) Control Panel

1. Open the PPP Control Panel by clicking on the Apple menu, select Control Panels and select PPP (Remote

Access).

2. Set the items shown in figure 4.

Username & Password: Provided to <

you by En-Tel.

Phone Number to Dial: 222-9500

If your phone has Call Waiting, type

Figure 4
PPP Settings

——— PPP ——————

Connect via: Modem

— C tion

@) Registered User  (_) Guest

Marne | |

Password | |

|:| Sawve password

Murnbet || |

— Status

A IdTe.
*70 in front of the phone number.
Cancel Call Waiting is an additional
charge with En-Tel. (Make sure you et
have cancel call waiting before you (2] *.(options... |f(_connect J|
use *70.) et
v ¥
_————— l]ptions —————————————— _——— l]ptiuns ==

Redialing V Connection V Protocol \

Redialing % / Connection \ / Protocol

D Use verbose logging
Reminders:
|Z Flazh izon in menu bar while connected
|:| Frompt every 3 minutes to maintain connection

[ pisconnect if idle for 10 minutes

E Connect autornatically when starting TCP /1P applications

[4] allow error correction and compression in modem
[ Use TCP header compression
[ Connect to a command-Tine host:

@ Usze terminal window

(Z) Use connect soript: < no soript selected *

(Cimport Seript... ] [ Export Seript... ]

=

b

Connection tab: Place an X in the first box,
Connect automatically... to allow Netscape and
all other Internet Applications to invoke PPP to
dial when they are run.
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E-mail Setup Instructions

Outlook Express - To add an e-mail account

If you are using Outlook Express for the first time, you may get a connection wizard when you open the
program. Follow the instruction in the wizard. Note: at the beginning of the wizard, it may ask you if you
want to open a new account or use an existing account. You want to use an existing account. Fill in the
guestions in each window with the information provided by En-Tel Communications and click Next.
When the installation is complete, click Finish.

P w bdpoE

o

10.

11.

12.

13.
14.

Open Outlook Express. On the Tools menu, click Accounts.
Click on the mail tab.
In the Internet Accounts dialog box, click the Add button.

Select Mail to open the Internet Connection Wizard, and then follow the instructions to
establish a connection with a mail or news server.

Display Name: (Your Real Name, e.g., John Smith). Click Next.

Choose | already have an e-mail address 1’d like to use. Type in your e-mail address provided
by En-Tel (e.g., example@en-tel.net). Click Next.

The incoming mail server type is a POP3 server. The incoming mail (POP3) is:
pop3.en-tel.net (in small, lowercase letters). The outgoing mail (SMTP) is: smtp.en-tel.net
(in small, lowercase letters). Click Next.

Type in your Account Name. It’s your e-mail address (e.g., example@en-tel.net). Put in your
password. If you type in your password here and select Remember Password, you won’t
have to do it each time you try to check your mail. Click Next. Click Finished.

After you click finished, you will return to the Internet Accounts dialogue box. Make sure
your new account is highlighted. On the right side of the box, select the Properties button.

Click on the Servers tab. Put a check mark in the box to the left of My server requires
authentication. Click Settings.

Select Log on using. In the Account name field, type in the first part of your e-mail address
hyphen en-tel (e.g., example-en-tel).

In the Password name field, type in your password and put a check mark in the box to the
left of Remember password. Click OK.

Click on the Advanced tab. In the Qutgoing mail (SMTP) field, type in 587. Click OK.

You are now finished. Click Close.

To learn how to use your e-mail program, click on Help on the tool bar at the top of the Outlook Express
window. Click on Contents and Index. In this help window, you may read on how to use all of the
functions of Outlook Express mail.
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E-mail Setup Instructions (continued)

Netscape Messenger E-mail - Using the Mail & Newsgroups Setup Program:

If you have just installed Messenger or have yet to set your preferences for sending and receiving mail,
you will be prompted to use the Mail & Newsgroups setup program (Windows and Mac OS only) when
you first open your Inbox. Note: En-Tel no longer offers Newsgroups.

The setup program asks you to provide settings for required preferences. If you do not know a setting, you
must exit the program and consult En-Tel’s Help Desk. You can always change these settings later by
choosing Preferences from the Edit menu and selecting the Mail & Newsgroup Preferences category.

To use the Mail Setup Program:

1. Be sure to type the following information exactly as it's given to you. Match uppercase and
lowercase characters. Click Forward or Back to move through the panels. To cancel your changes
click the window's close box.

Your username on the mail server. Same as your E-mail Account.
Your password for the mail server. Same as your Account Password.

Your reply-to or return address. Your return address is usually your username combined
with your site and domain names (e.g., helpdesk@en-tel.net).

Your real name: Netscape Messenger includes it with your username when you send a
message. (Hint: Put your name here how you would write it on any application,
e.g., John Smith.)

The incoming mail server is a POP3 server. The incoming mail (POP3) is:
pop3.en-tel.net (in small, lowercase letters).

The outgoing mail (SMTP) is: smtp.en-tel.net (in small, lowercase letters).

2. Click OK.

You are finished. To learn how to use your e-mail program, click on Help on the tool bar at the top of the
Netscape window. Click on Help Contents. In this Help window you may read on how to use all of the
functions of Netscape Messenger.

Page 4 of 4



	 
	Configuring TCP/IP, PPP (Remote Access) and the Modem  
	Setting the TCP/IP Control Panel 
	Setting the Modem Control Panel 
	1. Open the Modem Control Panel by clicking on the Apple menu, selecting Control Panels and selecting Modem.  
	2. Set these items: 
	 Connect Via: set to Modem Port or Internal Modem or PCMCIA Card, depending on what you have. 
	 Modem: select your modem from the list.  
	 
	 
	Setting the PPP (Remote Access) Control Panel 


	Outlook Express - To add an e-mail account 
	If you are using Outlook Express for the first time, you may get a connection wizard when you open the program. Follow the instruction in the wizard. Note: at the beginning of the wizard, it may ask you if you want to open a new account or use an existing account. You want to use an existing account. Fill in the questions in each window with the information provided by En-Tel Communications and click Next. When the installation is complete, click Finish.  



